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1. Who We Are
Rose Care Services Limited provides domiciliary care and support services. We are registered with the Information Commissioner’s Office (ICO) as a Data Controller.
ICO Registration Number: ZA759410
Registered Address: 7 St George's Parade, Woolstone Road, Perry Hill, Catford, SE6 4DT

2. What Personal Data We Collect
We collect and process the following types of information:
For people we support:
· Name, address, date of birth
· Contact details
· Health and medical information
· Care plans and risk assessments
· Medication information
· Next of kin details
· Notes about care delivered
For staff:
· Name, address, contact details
· Employment history
· DBS checks
· Training records
· Payroll and bank details
· Emergency contacts
For relatives and representatives:
· Name and contact details
· Relationship to the person we support
3. Why We Collect Your Information (Purpose of Processing)
We use personal data to:
· Provide safe and effective care
· Create and review care plans
· Manage medication
· Communicate with families and professionals
· Meet legal and regulatory requirements
· Manage staff employment
· Maintain business operations
4. Lawful Bases for Processing
We process personal data under:
· UK GDPR Article 6(1)(e) – Public task
· UK GDPR Article 6(1)(d) – Vital interests
· UK GDPR Article 6(1)(b) – Contract
· UK GDPR Article 6(1)(c) – Legal obligation
For special category (health) data:
· UK GDPR Article 9(2)(h) – Health and social care
· UK GDPR Article 9(2)(g) – Substantial public interest
5. Who We Share Information With
We may share information with:
· Local authorities
· NHS services (GPs, hospitals, district nurses)
· Pharmacies
· Emergency services
· Payroll and HR providers
· Regulators (CQC, ICO)
· Safeguarding teams
We only share the minimum necessary information.
6. How We Keep Information Safe
We use a range of security measures including:
· Encrypted systems
· Password protection and access controls
· Secure email (Egress/NHSmail)
· Locked storage for paper records
· Staff training in data protection and cyber security
· Regular audits and monitoring
7. How Long We Keep Information
· Service user records: 7 years
· Staff records: 6 years after employment ends
· Incident and safeguarding records: 7 years
· Financial records: 6 years
8. Your Rights Under UK GDPR
You have the right to:
· Access your information
· Request correction of inaccurate data
· Request deletion (in certain circumstances)
· Restrict or object to processing
· Request a copy of your data
· Make a complaint to the ICO
9. How to Contact Us
Data Protection Queries: Registered Manager / SIRO Rose Care Services Limited 7 St Georges Parade, Woolstone Road, Perry Hill, Catford, SE6 4DT

Data Protection Officer: 44 Siddons Road / 193 Shroffold Road, Downham, Bromley, BR1 5JG
ICO Website: www.ico.org.uk
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